


Etronics AG, Gut Sonnenberg, CH-8103 Unterengstringen, Switzerland  
 
 
General Sales and Delivery Conditions 
 
A General Information 
 
The following conditions apply for any business transactions between our company and the customer. They have 
priority over possible contrary conditions that are sent by the customer or that are printed on the customer’s 
documents. 
 
1. These conditions are valid for all current and future business transactions until a contrary written 

agreement comes into effect, even if these conditions are not expressively referred to for an individual 
order placement within the framework of an existing business connection. 

2. All offers are not binding, i.e. we reserve the right to accept or decline an order on grounds of the offer. 
3. Orders are only accepted by a written confirmation. 
4. Prices are generally fixed prices, not including VAT. However, we fundamentally reserve the right to 

calculate the prices valid for the date of delivery in cases of changed cost relations. This particularly 
applies for currency fluctuations. Any exceptions are only valid after a written confirmation. We reserve 
the right to add an appropriate surcharge for orders of small amounts. 

5. Partial deliveries are permitted. Our information about the weight of the goods, as well as the dimension 
and weight of the packing are always only approximate values and are not binding. 

6. The current daily commodity price confirmed by the delivery plant is applicable for components with 
portions of precious metal. 

7. The acceptance and execution of orders can be made dependent on guarantees or advance payments. 
 
B Terms of Payment 
 
1. The invoicing amounts must be paid 30 days at the latest after the invoicing date clear without any 

deductions. 
2. Checks, bill of exchanges and acceptances are only valid as payment from the date of their redemption. 
3. Holding back the payment because of any claims of the customer, as well as the clearing against 

possible counterdemands are not possible.  
 
C Reservation of Ownership 
 
The delivered goods remain our property until all claims have been paid in total. 
 
D Delivery Period 
 
The indicated delivery times are not binding. We take no liability for delays as long as it is not a gross negligence 
from our side. Especially, we cannot take any liability for delays that have been caused by unforeseeable events, 
such as cases of force majeure, mobilization, war, shortage of raw materials, operating failures, strikes, or other 
events for which we cannot be held responsible. The buyer has no claims whatsoever if the ordered goods cannot 
be delivered at all or can only be delivered with a delay as a consequence of such events for which we cannot be 
held responsible.  
 
E Drawings and Documents 
 
Our delivery plant or we respectively reserve the sole ownership and copyrights for all drawings and drafts. The 
mentioned documents are entrusted to the customer personally and may not be made available to third parties 
and may also not be copied without our written consent. The documents have to be returned upon our request. 
 
F Packaging and Shipping 
 
The packaging will be calculated together with the postage for postal deliveries. The packaging will not be taken 
back.  
 
G Complaints, Warranty, and Liability  
 
1. Complaints have to be lodged within 8 days after the arrival of the goods, otherwise the delivery is 

cleared. Deliveries with obvious transport damages have to be accepted with reservation and have to be 
reported to us within the legal time limit for the assessment of the state of affairs.  

2. We only take liability for the quality of the material and for the proper handling insofar as the defective 
items will be replaced. Any claims apart from that will be rejected. Return shipping is only permissible 
after a previous agreement. Warranty claims have to be set up within 6 months after the accomplished 
delivery. 

3. Above that, possible limited warranty conditions of the respective manufacturer may apply for individual 
cases. 

 
H Place of Fulfilment and Legal Domicile 
 
1.  Place of fulfilment is Zurich. 
2. Swiss law is the only applicable law for possible disputes. Legal domicile is Zurich. 
 
Date of issue: 01.01.2004 
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